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“Like a lot of other people, I understand things best 
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John T. Frey (Cadillac, MI)
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lessons are presented!”
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has surpassed my expectations.”

Tracey Moore (Memphis, TN)

“I am an avid fan of your Visual books. If I need to 
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Illona Bergstrom (Aventura, FL)
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it at my computer, lesson by lesson. And I understand 
the material! You really know the way I think and 
learn. Thanks so much!”

Stacey Han (Avondale, AZ)

“I absolutely admire your company’s work. Your 
books are terrific. The format is perfect, especially for 
visual learners like me. Keep them coming!”
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“I have several of your Visual books and they are the 
best I have ever used.”

Stanley Clark (Crawfordville, FL)

“I bought my first Visual book last month. Wow. Now 
I want to learn everything in this easy format!”

Tom Vial (New York, NY)

“Thank you, thank you, thank you...for making it so 
easy for me to break into this high-tech world. I now 
own four of your books. I recommend them to anyone 
who is a beginner like myself.” 

Gay O’Donnell (Calgary, Alberta, Canada)

“I write to extend my thanks and appreciation for 
your books. They are clear, easy to follow, and 
straight to the point. Keep up the good work! I 
bought several of your books and they are just right! 
No regrets! I will always buy your books because they 
are the best.”

Seward Kollie (Dakar, Senegal)

“Compliments to the chef!! Your books are 
extraordinary! Or, simply put, extra-ordinary, meaning 
way above the rest! THANK YOU THANK YOU THANK 
YOU! I buy them for friends, family, and colleagues.”

Christine J. Manfrin (Castle Rock, CO)

“What fantastic teaching books you have produced! 
Congratulations to you and your staff. You deserve 
the Nobel Prize in Education in the Software category. 
Thanks for helping me understand computers.”

Bruno Tonon (Melbourne, Australia)

“Over time, I have bought a number of your ‘Read 
Less - Learn More’ books. For me, they are THE way to 
learn anything easily. I learn easiest using your 
method of teaching.”

José A. Mazón (Cuba, NY)

“I am an avid purchaser and reader of the Visual 
series, and they are the greatest computer books I’ve 
seen. The Visual books are perfect for people like 
myself who enjoy the computer, but want to know 
how to use it more efficiently. Your books have 
definitely given me a greater understanding of my 
computer, and have taught me to use it more 
effectively. Thank you very much for the hard work, 
effort, and dedication that you put into this series.”

Alex Diaz (Las Vegas, NV)

Praise for Visual Books

July 05



Project Editor
Sarah Hellert

Sr. Acquisitions Editor
Jody Lefevere

Copy Editor
Scott Tullis

Technical Editor
Vince Averello

Editorial Manager
Robyn Siesky

Business Manager
Amy Knies

Sr. Marketing Manager
Sandy Smith

Editorial Assistant
Laura Sinise

Manufacturing
Allan Conley
Linda Cook
Paul Gilchrist
Jennifer Guynn

Project Coordinator
Patrick Redmond

Layout
Carrie A. Cesavice
Andrea Hornberger
Jennifer Mayberry

Screen Artwork
Ana Carrillo
Jill A. Proll

Proofreader
Shannon Ramsey 

Quality Control
Melissa Cossell

Indexer
Broccoli Information Mgt.

Special Help
Tobin Wilkerson

Vice President and 
Executive Group Publisher
Richard Swadley

Vice President and 
Executive Publisher
Barry Pruett

Composition Director
Debbie Stailey

Credits



About the Author

Paul McFedries is a full-time technical writer. Paul has been 
authoring computer books since 1991 and he has more than 60 
books to his credit. Paul’s books have sold more than three 
million copies worldwide. These books include the Wiley titles 
Teach Yourself VISUALLY Windows Vista, Windows Vista: Top 100 
Simplified Tips & Tricks, Teach Yourself VISUALLY Computers, 5th 
Edition, Macs Portable Genius, iPhone 3G Portable Genius, and The 
Unofficial Guide to Microsoft Office 2007. Paul is also the proprietor 
of Word Spy (www.wordspy.com), a Web site that tracks new 
words and phrases as they enter the language.

Author’s 
Acknowledgments

It goes without saying that writers focus on text, and I certainly 
enjoyed focusing on the text that you’ll read in this book. 
However, this book is more than just the usual collection of words 
and phrases. A quick thumb through the pages will show you that 
this book is also chock full of images, from sharp screen shots to 
fun and informative illustrations. Those colorful images sure make 
for a beautiful book, and that beauty comes from a lot of hard 
work by Wiley’s immensely talented group of designers and 
layout artists. They are all listed in the Credits section on the 
previous page, and I thank them for creating another gem. Of 
course, what you read in this book must also be accurate, 
logically presented, and free of errors. Ensuring all of this was an 
excellent group of editors that included project editor Sarah 
Hellert, copy editor Scott Tullis, and technical editor Vince 
Averello. Thanks to all of you for your exceptional competence 
and hard work. Thanks, as well, to acquistitions editor Jody 
Lefevere for asking me to write this book.



Table of Contents

1
Learning Internet Basics
Introducing the Internet  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .4

Understanding Internet Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .6

Learn How the Internet Works  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .8

Discover What You Can Do on the Internet . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .10

2
Getting on the Internet
Choose an Internet Service Provider  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .14

Explore Internet Connections  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .16

Configure Your Router to Connect to the Internet  . . . . . . . . . . . . . . . . . . . . . . . . . .18

Start the Connect to the Internet Wizard . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .20

Set Up a Dialup Internet Connection. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .22

Set Up a Broadband Internet Connection  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .24

Set Up a Wireless Internet Connection. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .26

Connect to the Internet  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .28

Disconnect from the Internet  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .29

Make Your Internet Connection More Secure. . . . . . . . . . . . . . . . . . . . . . . . . . . . . .30



Browsing the World Wide Web
Introducing the World Wide Web. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .34

Understanding Web Browsing Basics  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .36

Learn About Internet Explorer  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .38

Discover Firefox  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .40

Browse with Safari. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .42

Browse Multiple Web Sites Using Tabs  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .44

Fill In a Web Form  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .46

Save Your Favorite Sites . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .48

Download Files to Your Computer  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .50

Save Web Data to Your Computer  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .52

Understanding Web Error Messages . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .54

4
Surfing the Web Safely and Securely
Protect Yourself on the Web. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .58

Protect Your Children on the Web  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .60

Set the Web Security Level . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .62

Protect Yourself from Identity Theft  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .64

Guard Against Spyware  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .66

Guard Against Viruses  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .68

Delete Your Browsing History. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .70

Allow Some Web Site Pop-up Windows to Appear . . . . . . . . . . . . . . . . . . . . . . . . . .72

Create a Strong Password. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .74

3



Table of Contents

5
Searching for Information on the Web
Understanding Search Engines . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .78

Search from the Web Browser  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .80

Search Using Google . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .82

Refine Your Google Searches  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .84

Get More Out of Google Searching . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .86

Search for Information Using Wikipedia  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .88

Discover Other Search Engines . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .90

Search a Web Page . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .92

6
Getting Things Done on the Web
Read News on the Web . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .96

Research Using the Web  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .98

Socialize on the Web . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .100

Play Games Online  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .102

Bank and Invest on the Web  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .104

Book a Trip Using the Web  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .106

Find a Job on the Web. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .108

Explore Sites for Kids . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .110

Create Your Own Web Site. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .112



Working with Internet Media
Get Music over the Internet  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .116

Subscribe to a Podcast . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .118

Listen to Internet Radio . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .120

Share Photos on the Web. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .122

Access Streaming Media  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .124

Watch and Upload YouTube Videos  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .126

Get Directions with Google Maps  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .128

Social Networking
Understanding Social Networking  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .132

Discover Facebook. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .134

Take a Tour of MySpace  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .136

Enhance Business Contacts with LinkedIn  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .138

Explore Bebo  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .140

Discover Other Social Networking Sites . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .142

Learn About Social Networking Etiquette  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .144

7

8

9
Buying and Selling Online
Understanding Online Commerce. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .148

Using the Web for Comparison Shopping . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .150

Research Your Purchase Online  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .152

Make an Online Purchase  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .154

Shop Online Securely. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .156

Sell Your Goods and Services Online . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .158



Table of Contents

10
Communicating via E-mail
Introducing E-mail. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .162

Discover E-mail Addresses  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .164

Compose and Send an E-mail Message . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .166

Attach a File to a Message . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .168

Receive E-mail Messages  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .170

Handle Message Attachments  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .172

Reply to a Message . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .174

Forward a Message to Another Person  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .176

Learn About E-mail Etiquette . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .178

Subscribe to a Mailing List . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .180

Learn About Mailing List Etiquette  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .182

Enhancing E-mail Security and Privacy
Understanding Junk E-mail Messages  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .186

Reduce Junk E-mail . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .188

Guard Against E-mail Viruses  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .190

Guard Against Phishing Attempts . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .192

Enhance E-mail Privacy  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .194

11



Communicating via Instant Messaging and Chat
Introducing Instant Messaging . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .198

Discover Instant Messaging Systems . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .200

Instant Messaging with Windows  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .202

Instant Messaging with the Mac . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .204

Add a Buddy  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .206

Carry On a Text Chat . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .208

Perform an Audio Chat  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .210

Communicate with a Video Chat. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .212

Converse in an Internet Chat Room. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .214

12

Creating and Reading Blogs
Understanding Blogs . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .218

Blog with Blogger . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .220

Set Up a TypePad Blog  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .224

Create a WordPress Blog  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .228

Microblog with Twitter  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .232

Discover Other Blog Hosts . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .236

Get the Most Out of Your Blog . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .238

Comment on a Blog Post . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .240

Subscribe to a Blog Feed . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .242

13



How to Use This Book

Do you look at the pictures in a book before anything 
else on a page? Would you rather see an image instead 
of read about how to do something? Search no further. 
This book is for you. Opening Internet Simplified allows 
you to read less and learn more the Internet.

Who Needs This Book

This book is for a reader who has limited experience 
with the Internet and wants to learn more. It is also for 
readers who want to expand or refresh their knowledge 
of the different aspects of the Internet.

Book Organization

Internet Simplified has 13 chapters.

Chapter 1, Learning Internet Basics, gives you a brief 
overview of the Internet and the services it offers. 

In Chapter 2, Getting on the Internet, you learn how 
to choose an Internet service provider and how to 
connect to the Internet.

Chapter 3, Browsing the World Wide Web, gives you 
the basics of Web browsing and shows you how to 
perform useful tasks such as filling in forms and saving 
your favorite sites.

In Chapter 4, Surfing the Web Safely and Securely, 
you learn how to protect yourself and your family while 
on the Internet, and you learn how to guard against 
specific threats such as viruses and spyware.

Chapter 5, Searching for Information on the Web, 
gives you a detailed look at how to search for the 
information you need using Google and other search 
services.

Chapter 6, Getting Things Done on the Web, puts the 
Web to work by showing you how to read news, 
research topics, bank and invest, find a job, and much 
more.

In Chapter 7, Working with Internet Media, you learn 
how to use the Internet to get music, subscribe to 
podcasts, listen to the radio, share photos, and watch 
YouTube videos.

Chapter 8, Social Networking, examines the social side 
of the Internet and shows you the basics of sites such as 
Facebook, MySpace, and LinkedIn.

In Chapter 9, Buying and Selling Online, you learn all 
about online shopping — including how to do 
comparison shopping on the Web and how to shop 
securely — as well as how to sell goods and services 
online.

Chapter 10, Communicating via E-mail, gives you a 
complete tour of the Internet’s e-mail system, including 
how to send messages, receive messages, handle file 
attachments, and subscribe to mailing lists.

In Chapter 11, Enhancing E-mail Security and 
Privacy, you continue your look at e-mail with several 
tasks related to e-mail security and privacy.

Chapter 12, Communicating via Instant Messaging 
and Chat, shows you how to use the Internet to carry 
on instant messaging conversations, including text, 
audio, and video chats.

In Chapter 13, Creating and Reading Blogs, you learn 
all about the blogging world, including how to use sites 
such as TypePad and Blogger to set up your own blog.

Chapter Organization

This book consists of sections, all listed in the book’s 
table of contents. A section is a set of steps that show 
you how to complete a specific technique. Each section, 
usually contained on two facing pages, has an 
introduction, a set of full-color screen shots and steps 
that walk you through the task, and a tip. This format 
allows you to quickly look at a topic of interest and learn 
it instantly.

What You Need to Use This Book

• A computer running Windows Vista or XP, or a 
Mac running OS X.

• For a dialup Internet connection, you need either 
an internal or external dialup modem connected 
to your computer.



• For a high-speed Internet connection, you need 
a broadband modem (usually provided by your 
Internet service provider).

• To share an Internet connection, you need a 
network router.

Using the Mouse

This book uses the following conventions to describe the 
actions you perform when using the mouse:

Click
Press your left mouse button once. You generally click 
your mouse on something to select something on the 
screen.

Double-click
Press your left mouse button twice. Double-clicking 
something on the computer screen generally opens 
whatever item you have double-clicked.

Right-click
Press your right mouse button. When you right-click 
anything on the computer screen, the program displays 
a shortcut menu containing commands specific to the 
selected item.

Click and Drag, and Release the Mouse
Move your mouse pointer and position it over an item 
on the screen. Press and hold down the left mouse 
button. Now, move the mouse to where you want to 
place the item and then release the button. You use this 
method to move an item from one area of the computer 
screen to another.

The Conventions in This Book

A number of typographic and layout styles have been 
used throughout Internet Simplified to distinguish 
different types of information.

Bold
Bold type represents the names of commands and 
options that you interact with. Bold type also indicates 
text and numbers that you must type into a dialog box 
or window.

Italics
Italic words introduce a new term and are followed by a 
definition.

Numbered Steps
You must perform the instructions in numbered steps in 
order to successfully complete a section and achieve the 
final results.

Bulleted Steps
These steps point out various optional features. You do 
not have to perform these steps; they simply give 
additional information about a feature. Steps without 
bullets tell you what the program does in response to 
your following a numbered step. For example, if you 
click a menu command, a dialog box may appear, or a 
window may open. The step text may also tell you what 
the final result is when you follow a set of numbered 
steps.

Notes
Notes give additional information. They may describe 
special conditions that may occur during an operation. 
They may warn you of a situation that you want to 
avoid, for example the loss of data. A note may also 
cross-reference a related area of the book. A cross-
reference may guide you to another chapter, or another 
section with the current chapter.

 You can easily identify the tips in any 
section by looking for the Simplify It 
icon. Tips offer additional information, 
including tips, hints, and tricks. You 
can use the tip information to go 
beyond what you have learned in the 
steps.

Operating System Difference
The screen shots used in this book were captured using 
the Windows Vista and Mac OS X 10.5 (Leopard) 
operating systems. The interface features shown in the 
tasks may differ slightly if you are using a Windows XP 
or earlier Windows operating system, or an earlier 
version of Mac OS X.


