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Introduction

Lynzi Armstrong and Gillian Abel


Drawing together research and reflections from scholars, activists and sex workers, this edited volume provides cutting-edge insights into New Zealand’s decriminalised sex industry. In the context of global politics surrounding sex work laws, the decriminalisation of sex work in Aotearoa/New Zealand1 remains exceptional. While sex work was first decriminalised in the state of New South Wales, Australia in 1995, New Zealand remains the only country to have decriminalised sex work. Thus, after the Prostitution Reform Act (PRA) was passed in 2003, the situation in New Zealand became a point of interest throughout the world for policy makers concerned with reforming sex work laws, and a beacon of hope for sex workers advocating for decriminalisation.

In the years following the law change in New Zealand, several empirical studies have been conducted that have illustrated the positive benefits of decriminalisation on the occupational health and safety of sex workers (see, for example: Abel et al, 2007; Abel, 2014; Armstrong, 2016). However, despite the weight of this evidence, the New Zealand model remains contentious in the international context. Opponents of decriminalisation argue that it emboldens clients and managers since they are not subject to criminalisation, and that it ‘normalises’ prostitution, which they believe serves to worsen gender inequality (Bindel, 2018). However, there is no robust evidence to support these speculative claims about the situation in New Zealand. In the face of such conjecture it is particularly important that the findings of research continue to be published so that the situation in New Zealand post decriminalisation – in all its complexity – is well understood within the context of global sex work politics. This collection – featuring contributions from academics across disciplines, including criminology, public health, political science and media studies, as well as sex industry experts with lived experience pre- and post-decriminalisation – provides critical insights and reflections on the story so far, well over a decade since the PRA was passed.

New Zealand and the international policy landscape

Prostitution law is highly contentious globally. While the precise nature of criminalisation differs between jurisdictions, most commonly sex work laws are punitive – with either sex workers and/or their clients and other third parties criminalised. For decades numerous sex worker rights’ advocates and organisations around the world have been calling for the full decriminalisation of sex work (Dziuban and Stevenson, 2015). They do so on the basis that criminalisation in its various guises causes harm, and while decriminalisation will not address structural inequalities that impact many sex workers, it is an essential starting point for tackling injustice (Mac and Smith, 2018). In recent years, sex workers have been joined by an increasingly diverse range of allies supporting full decriminalisation, including international bodies such as Amnesty International, the World Health Organization, International Human Rights Watch and UNAIDS (Mac and Smith, 2018). However, despite this steadfast activism and support, the decriminalisation of sex work has not been widely adopted and in the international policy landscape New Zealand remains exceptional.

Debates regarding sex work laws have been characterised by polarised arguments that often obscure the nuances and complexities of sex workers’ experiences (Connelly et al, 2015). Choice versus coercion, free versus forced, work versus exploitation – all examples of the binary thinking that has underpinned these debates. Such arguments are particularly pronounced among feminists who, since the beginning of the ‘sex wars’ in the 1960s, have occupied two opposing positions – one which conceptualises prostitution as exploitation and violence, and another which recognises sex work as a form of labour (Showden, 2016). Feminist voices have greatly influenced legislative debates on sex work, and in the contemporary context internationally the battle lines have been drawn along two opposing policy approaches. One of these approaches is the decriminalisation of sex work – with New Zealand held up as the example – which seeks to reduce harm by defining prostitution as work and affording rights to sex workers. The other is the criminalisation of clients and other third parties, which is commonly referred to as the Swedish or ‘Nordic’ model, owing to its initial adoption in Sweden in 1999 and subsequent adoption in several other countries in the Nordic region and beyond (Kingston, 2019. Proponents of this perspective construct the sex industry as abusive and seek to abolish it by ‘tackling demand’ for sex workers’ services by criminalising clients and offering ‘help’ to sex workers, who they see as victims (Scoular and Carline, 2014). In other words, supporters of this approach seek to deter the purchase of sex through the threat of criminalisation, and subsequently ensure that work in the sex industry is not a viable economic option, regardless of the consequences this may have for those who rely on it for their economic survival. Proponents of this perspective have thus in recent years been described as ‘carceral feminists’, owing to their reliance on the criminal justice system to achieve their desired outcome of ending the sex industry (Mac and Smith, 2018).

Advocates of client criminalisation argue the Nordic model is essential for gender equality, premised on the position that rendering the purchase of sex legally permissible sends a societal message that women are commodities (Bindel, 2018). However, sex work laws are not merely symbolic and have tangible impacts on sex workers. Several studies conducted around the world have highlighted numerous negative impacts of this legislative approach on sex workers – including increased vulnerability to violence (see, for example: Kilvington et al, 2001, Kulick, 2003, Kulick, 2005, Krüsi et al, 2014, Levy and Jakobsson, 2014, Vuolajärvi, 2019, Ellison et al, 2019). However, despite this evidence, a growing number of countries have adopted variants of client criminalisation, including Finland (2006), Norway (2009), Iceland (2009), Canada (2014), France (2016), Northern Ireland (2015), the Republic of Ireland (2017) and Israel (2018).

Debates regarding sex work legislation in the contemporary context are further complicated by the anti-trafficking movement, within which sex work has often been problematically conflated with trafficking (Doezema, 2010). As Yingwana et al (2019) have noted, the inaccurate conflation of sex work and trafficking has maintained support for criminalisation, while undermining calls among sex workers for decriminalisation. Trafficking debates are highly politicised as well as racialised, and anti-trafficking discourse positions sex work as intrinsically harmful; this has, in turn, popularised policies seeking to curb the sex industry rather than policies exploring pathways for safer migration among those who wish to engage in sex work (O’Brien et al, 2013). Thus, fears regarding trafficking have dominated policy debates regarding sex work in recent years. However, while in some corners the risk of trafficking has been cited as a justification for not decriminalising sex work, others have argued that decriminalisation is an essential step to prevent trafficking since it is well-documented that punitive policies drive sex workers underground, subsequently ensuring that they are unable to report exploitation and violence (Albright and D’Adamo, 2017).

Thus, discourses which position the sex industry and those in it as dangerous and threatening have proliferated in recent years in the context of concerns regarding the risks of trafficking, and the promotion of approaches to end demand. The international policy landscape has therefore been described by Scoular and Carline (2014) as ‘creeping neo-abolitionism’. New Zealand has, however, moved in a very different direction in decriminalising sex work and affording sex workers with rights through the PRA, with the intention of minimising harm. To distinguish the New Zealand model of decriminalisation from other legislative approaches, Östergren (2017) has termed it an ‘integrative’ approach, to capture how this approach seeks to minimise harm by integrating the sex industry into existing social and legal frameworks instead of setting it apart from wider society. Existing approaches in other countries differ to New Zealand, Östergren argues, in that the sex industry is framed negatively and the legislative approach is either repressive (aiming to eradicate sex work entirely) or restrictive (aiming to clamp down on it) to protect sex workers and/or wider society from harm (Östergren, 2017).

While research is readily available which illustrates the benefits of decriminalisation, as previously noted, opponents of decriminalisation repeatedly malign this approach, arguing that it has been a catastrophic failure for sex workers (see, for example: Coy and Molisa, 2016; Bindel, 2017; Raymond, 2018). Thus, evidence on the New Zealand model and how it is operating is even more important in the context of these ideologically charged international debates, and the continued struggle of sex workers around the world who have been calling for decriminalisation for decades (North, 2019).

The New Zealand model

Central to this book is the New Zealand model of decriminalisation. Thus, it is essential to be clear about what ‘the New Zealand model’ is, what it looks like, what its intentions are, and its similarities and differences with other legislative approaches. As previously noted, the New Zealand model has been described as an integrative approach since it endeavours to regulate sex work comparably to other commercial businesses; this makes it distinct from frameworks seeking to stop sex work from happening or contain it under certain conditions (Östergren, 2017). However, there are other important differences.

Decriminalisation is often discussed interchangeably with legalisation but, while there are certainly overlaps, these are distinct approaches with different implications. Although decriminalisation is a somewhat murky term, it essentially involves the repeal of laws that make a specific act a crime (Mossman, 2007). Legalisation, which is the framework in place in several jurisdictions (for example Germany, the Netherlands, the State of Victoria in Australia, and the State of Nevada in the US), permits the sex industry to operate only under very narrow government-dictated conditions (Outshoorn, 2012; Herter et al, 2017). While the precise details of legalised regimes differ between jurisdictions, what they share is the requirement that sex workers comply with specific regulations, not designed with the express intention of keeping them safe, but to control the sex industry in the interests of wider society. As Mac and Smith (2018) note:


Under legalisation, some sex work in some contexts is legal. This legal sex work is heavily regulated by the state – generally not in a way that prioritises the welfare of workers … By comparison, decriminalisation … describes a situation where sex work is legal as the default position … The regulations that exist under decriminalisation tend to prioritise the welfare of people who sell sex. (Mac and Smith, 2018, p 176)


Clarity around what is meant by the term ‘decriminalisation’ is particularly important in the context of contemporary debates relating to sex work laws, since it is a term used by different people with different ideological positioning. While some commentators discuss decriminalisation and legalisation interchangeably as though they are synonymous, others purport to support a policy of decriminalisation while they are advocating for the Nordic model. For example, journalist Julie Bindel has argued that under the Nordic model the selling of sex is ‘totally decriminalised’ (Bindel, 2016), a statement echoed by many other abolitionist campaigners and groups. However, using the term decriminalisation to describe such contexts is a misnomer since numerous reports have stated that sex workers remain criminalised and/or penalised in such contexts, either through brothel-keeping laws or eviction from their homes and workspaces (Smith, 2019). This usage of the term decriminalisation indicates that the idea of decriminalising sex workers is considered appealing (and perhaps a branding strategy) by proponents of the Nordic model. However, this muddies the waters of how decriminalisation is understood and suggests that sex workers in countries in which the Nordic model is in place are in the same position as those working under New Zealand’s model of decriminalisation, which as previously noted does not align with reports from sex workers in these contexts.

The New Zealand model of decriminalisation means that sexual services can be bought and sold freely – sex workers are not criminalised either directly or indirectly, and neither are clients or other third parties. Thus, the sex industry in New Zealand is decriminalised. The law reform, as explored in more detail in Chapter 2, was achieved in 2003 in no small part due to the relentless work of New Zealand’s sex worker-led organisation the New Zealand Prostitutes’ Collective (NZPC). The New Zealand model of decriminalisation is therefore unique as a model informed by sex workers directly, though as discussed in Chapters 2 and 8, this does not mean that the NZPC had complete control over the final form the law took and the organisation is by no means satisfied with every aspect of it. Regardless, the New Zealand model is distinct in its explicit focus on affording sex workers with rights to challenge exploitation and violence, based on a commitment to minimising harm in the sex industry (Abel et al, 2007).

The Prostitution Reform Act

The PRA – the legislation that underpins the New Zealand model – created a policy framework that safeguards the rights of sex workers and provides protections from exploitation. As such, the legislation is intended to foreground the occupational health and safety of sex workers, while also being conducive to public health in general, and ensuring that young people are protected from exploitation.

Sections 16–18 of the PRA are focused specifically on the protection of sex workers. Section 16 states that it is an offence to induce or compel a person to provide or continue to provide commercial sexual services, which subsequently provides protection from coercion and exploitation. Section 17 outlines the rights to refuse to provide (or continue providing) sexual services at any time for any reason, and explicitly states that payment for sexual services does not equate to payment for consent. Thus, a sex worker may withdraw their consent at any point for any reason. And Section 18 ensures that sex workers who wish to stop working in the sex industry can immediately access the unemployment benefit following the approval of their application,2 and states that refusal to undertake sex work cannot in any way impact entitlement to unemployment benefits.

A common misconception about the PRA is that it has created an entirely unregulated sex industry. This, as Abel (2014) has noted, is inaccurate since there are numerous sections of the Act that allow for regulation, including restrictions on advertising and the ability for territorial authorities to make bylaws relating to signage and the location of brothels (see Knight, 2010 for a more detailed overview). As discussed in Chapter 9, there have been tensions since the PRA was passed, particularly in relation to street-based sex work, which have meant that attempts have been made to pass bylaws, some successful and some not. However, as Abel demonstrates in Chapter 9, the availability of regulatory options under the PRA does not mean that these must be utilised, and the decriminalised context enables a broad range of options to resolve such tensions.

While the PRA was designed with the rights of sex workers foregrounded, parts of the legislation are problematic from a sex worker rights’ perspective. As will be discussed in great depth in subsequent chapters, an aspect of the law that was infrequently discussed in the initial years following its enactment is the inclusion of Section 19, which explicitly prohibits temporary migrants from working in the sex industry. Thus, while overall the PRA is distinct in its explicit focus on improving the situation of sex workers, the presence of this section means that the law is not entirely positive for sex workers, nor does it constitute ‘full’ decriminalisation since an entire population of sex workers is excluded from its protections.

Impacts of decriminalisation: the story so far

After the PRA was passed and sex work was decriminalised, several studies were conducted to explore the impacts of the law, including a large government-mandated evaluation completed three years following its enactment. This research found that the law change had numerous positive impacts on sex workers. For example, the findings highlighted clear awareness of rights among those who participated, with 90 per cent of the 772 sex workers who responded reporting that they felt they had more rights under the PRA than they did under the previous legal framework. The research also highlighted an evening up of the balance of power between sex workers and clients, with 65 per cent of participants stating that they felt more able to refuse to see clients since the law had changed. There were also positive impacts on the relationship between sex workers and clients, with over half of participants feeling that police had a better attitude towards them since sex work had been decriminalised (Abel et al, 2007). The overall conclusion of the Prostitution Law Review Committee (PLRC) which presided over the review of the PRA was that sex workers were in a better position in terms of their safety and wellbeing than they were previously (PLRC, 2008).

Subsequent studies have continued to highlight positive impacts of decriminalisation. For example, a qualitative study with street-based sex workers in New Zealand found that participants could take their time when deciding whether to see clients, meaning that they could ask detailed questions and assess the client’s demeanour before getting into the car (Armstrong, 2014). This finding contrasts with the findings of research conducted in Sweden (where clients of sex workers are criminalised); this has found that sex workers rushed interactions with clients to avoid the detection of the police, which hinders their ability to screen out potentially problematic and/or dangerous clients (Levy, 2014). The ability to take time in these exchanges under the New Zealand model is a consequence of sex workers not having to worry about the possibility of them or their clients coming to the attention of police. The same study also further highlighted improvements in the relationship between street-based sex workers and police (Armstrong, 2016).

Thus, there is robust evidence which indicates that the New Zealand model has, overall, improved the situation of many sex workers in New Zealand. Despite the existence of this evidence, within public debates the nuances and complexities of how the New Zealand model operates and is experienced by sex workers are not often fully captured – decriminalisation is presented as either a catastrophic failure or a utopia. Of course, neither representation is accurate. Decriminalisation is a vital first step to legally recognising sex workers as citizens and ensuring they have access to rights and protections in their work. The weight of evidence clearly shows that decriminalisation has had many benefits for sex workers; however, it is not a panacea and challenges certainly remain.

Well over a decade has passed since sex work was decriminalised in New Zealand. In the years initially following the law change, understanding the fundamental ways that the law was working ‘on the ground’ was of primary importance – for example the extent to which sex workers were aware of their rights, how comfortable they felt asserting those rights in interactions with clients and other third parties, and how they felt about reporting violence to police. However, at the time of developing this edited volume, more than 15 years had passed since the law changed, and within this period much has changed –decriminalisation is now well-embedded. In 2014, a sex worker won a sexual harassment case against a brothel operator (Duff, 2014). New Zealand’s sex worker-led organisation – NZPC – which spearheaded the campaign for decriminalisation, now has a strong relationship with police and has co-developed a resource to assist sex workers with reporting sexual violence (McKay, 2019). And, in 2018, the founding member of the NZPC – Catherine Healy – was made a Dame in recognition of her services to the rights of sex workers (Manson, 2018). Thus, there is now an opportunity to ask different questions and look towards the future. Does decriminalisation have different impacts for different groups of sex workers? What do media depictions look like in a context in which decriminalisation is firmly embedded? How do sex workers feel about their work and talk about it to others? Are there community tensions and how are these resolved? How is Section 19 of the PRA being experienced by migrant sex workers, and how and why might this change? Has decriminalisation impacted how clients of sex workers perceive and experience the sex industry? And where does New Zealand sit in the context of global feminist debates? With a focus on both looking back and looking forward, this collection seeks to explore these questions to consider the relationship between the decriminalisation of sex work and social change, and the lessons that can be learned by those in other countries seeking to reform prostitution laws.

Impetus for this book

The impetus for this book came following a symposium held in Wellington, New Zealand in February 2018, which brought together scholars, activists and practitioners to focus on the theme of stigma and discrimination in relation to New Zealand’s sex work policy framework. The symposium raised many interesting questions and important issues that had not yet been examined in-depth – such as how this context was being experienced by specific populations, including migrant sex workers and transgender and gender diverse sex workers, how sex work was being represented in contemporary New Zealand news media, along with unpacking what stigma and discrimination looks like for sex workers in the decriminalised environment and what more could change to further improve their status.

An earlier book (Abel et al, 2010) provided an account of how decriminalisation was working within the first five years after the enactment of the PRA 2003. Decriminalisation is now well-entrenched in New Zealand society; most sex workers in the current context do not know what it was like to work under any other form of regulation. The sex industry does not on the face of it appear to be contentious in contemporary New Zealand society. But is everything working well, and are there enduring issues that need to be addressed? This book provides a forum to start thinking through the current situation for sex workers in New Zealand, filling gaps in existing knowledge and providing cutting-edge insights into this unique legislative model.

Overview of the book

This edited collection is divided into three thematic areas: legislative change, diverse sex work populations, and perceptions of sex work. The chapters within each section have been written by New Zealand sex work researchers and activists who have researched a range of topics which have become important to look at in a post decriminalisation context. These chapters all point the way to further thinking and actions which are needed to bring New Zealand closer to full decriminalisation and to progress social change.

Legislative change in New Zealand

The colonisation of New Zealand by Great Britain in the 1820s brought with it the start of sex work in this country and clearly had an impact on Māori, New Zealand’s indigenous population. In Chapter 1, Jan Jordan provides a succinct and compelling historical context for sex work in New Zealand. She takes the reader for a walk through colonisation, when trading involved Māori women visiting ships’ crew when they docked, to the latter half of the 1800s when the discovery of gold in New Zealand resulted in a gold rush and an influx of single male migrants. It was at this time that legislation which affected sex workers in New Zealand was first introduced. British colonies adopted the Contagious Diseases Act(s) of 1864, 1866 and 1869 enforced in the home country, and they were particularly harsh on sex workers. The Acts provided for any woman identified as a ‘common prostitute’ to be forced to undergo fortnightly medical examinations (Faugier and Sargeant, 1997; Doezema, 1998). Women found to be infected with a sexually transmitted infection (STI) were incarcerated in locked hospitals until they were ‘cured’, which lengthened from an original three-month period to nine months (Doezema, 1998). These Acts were repealed in 1886, when the focus shifted to measures designed to end vice (Doezema, 1998). Jordan then moves from the 19th to the 20th century and considers the impact both world wars had on the sex industry, through to the 1970s when the New Zealand government introduced law which criminalised sex workers’ activities. Finally, she moves to the 21st century, to 2003 when for the first time a rights-based approach to sex work legislation was adopted and all laws which criminalised sex workers’ activities were discarded.

NZPC played a vital role in achieving decriminalisation, and in Chapter 2, members of this organisation – Dame Catherine Healy, Annah Pickering and Chanel Hati – discuss the context in which NZPC was formed and their role in drafting the Prostitution Reform Bill (as the first stage of the PRA). This was a Bill written by sex workers for sex workers. However, the Bill did not stay this way. In its progress through Parliament several amendments were made, and these authors discuss how they viewed those amendments and how they have played out since the PRA was passed. While sex workers are certainly able to assert their rights in New Zealand, and there have been numerous examples to support this, NZPC remains concerned that some of the amendments made to the Bill before enactment have had unintentional and detrimental consequences for some sex workers. They conclude their chapter therefore, with a discussion of their hopes for sex work in New Zealand going into the future and what they believe still needs to change.

Carisa Showden rounds off the section on legislative change in Chapter 3 by discussing feminism in New Zealand and, in particular, the gains that can be made when Pākehā (New Zealand European) feminists and Māori feminists work side by side. New Zealand’s bicultural context allowed for a complementary relationship between feminists and sex work activists. The Treaty of Waitangi (Te Tiriti o Waitangi), an agreement signed between Māori and the British in 1840, is the founding document of New Zealand (New Zealand Government, 2018). The Treaty governs relationships between Māori and non-Māori to protect the rights of all. The obligation under the Treaty to consult with Māori has provided a unique context for feminist sex work activism, as this principle of consultation and collaboration to achieve rights is embedded in the New Zealand psyche. Showden argues for the possibilities of a fourth wave feminism where sex workers and feminists work collectively for action for the diversity of sex workers.

The diversity of sex workers in New Zealand

Sex workers are not homogenous; they differ in terms of sex and gender identification, location of work and residential status, to name a few. Some experience more societal stigma then others and therefore face different challenges, even in a decriminalised context. Fairleigh Gilmour starts off the section on diversity by focusing on trans sex workers in Chapter 4. She explores the work experiences of trans street-based sex workers, their perceptions of safety on the street, and their interactions with police. NZPC note in Chapter 2 Two that, prior to decriminalisation, trans street-based workers were more likely than other sex workers to be harassed and arrested by police. Gilmour finds that while trans sex workers feel they are safer from police harassment post decriminalisation, many still feel stigmatised and have negative interactions with police. So, while police have collaborated with NZPC to make it easier for sex workers to report sexual assaults (as discussed in Chapter 2), and have worked collaboratively to address issues for street-based sex workers in the community (Chapter 9), there still seems to be more work needed to improve police relationships with non-binary sex workers.

In Chapter 5, Lynzi Armstrong, Gillian Abel and Michael Roguski examine how the controversial inclusion of Section 19 in the PRA, which limits the ability to work as a sex worker in New Zealand to residents and citizens of the country, has impacted on migrant sex workers and how it is perceived by other sex workers who are permanent residents or citizens of New Zealand. The chapter highlights the problems caused by this section of the PRA and argues that it creates a context in which exploitation of migrant sex workers can thrive. While Immigration New Zealand acknowledge that they have no evidence of trafficking of migrants into sex work in New Zealand, they remain loathe to challenge Section 19. The chapter argues therefore, that there remains an implicit bias towards sex work post decriminalisation. It is not seen as work as any other but is singled out as an occupation not available to migrants seeking work in New Zealand.

The section on diversity ends with Chapter 6, with Shannon Mower looking at the under-researched client population. While numerous studies have been undertaken with sex workers in the decriminalised context, no dedicated studies have explored the perceptions of clients. This lack of empirical research, Mower argues, has helped to fuel speculation among opponents of decriminalisation about how clients conduct themselves – the assumption being that clients have free rein to behave as they wish in the decriminalised context. However, drawing on the perspectives and experiences of 12 clients, this chapter challenges these assumptions by demonstrating that participants were acutely aware of the rights sex workers have under the PRA, and overall approached their interactions with sex workers with these rights in mind, as well as additional ethical considerations.

Perceptions of sex workers in New Zealand

A common theme among many of the chapters in this volume is that of continuing stigma in a decriminalised environment. This theme runs particularly strongly through this final section on perceptions of sex work. In Chapter 7, Gwyn Easterbrook-Smith reviews the narratives in the New Zealand media around sex work post decriminalisation. They highlight that respectability and acceptability is contingent on where a sex worker chooses to work. Some places of work are destigmatised at the expense of others. Sex workers who work from high-end, low-volume agencies, and present themselves as enjoying their work are represented in media as being more socially acceptable than high-volume workers in low-end brothels or on the street. Easterbrook-Smith therefore argues that acceptance in a decriminalised context is conditional.

Many sex workers respond to stigma through managing information about their sex worker status; for many, this means living a ‘double life’ that requires considerable emotional labour (Wong et al, 2011). The extent to which sex workers feel they can talk about their sex work to other people in their lives is an important indicator of stigma. In Chapter 8, Lynzi Armstrong and Cherida Fraser explore sex workers’ decisions about who to tell about their sex work, and their experiences when they do decide to disclose. As emphasised in the chapter, the ability to talk openly about sex work can be very liberating, but responses to disclosures can in some cases deepen the emotional burden. The experiences of participants outlined in this chapter indicates that while participants were still, overall, guarded about who they told about their work, none described feeling ashamed of what they did. While decriminalisation cannot eliminate stigma, the increased legitimacy that sex workers have may enable more positive feelings about being a sex worker in this context.

Finally, in Chapter 9 Gillian Abel looks at the different spaces in a city where street-based sex workers are either accepted or not accepted. She talks about how community engagement was successful in reducing tensions between street-based sex workers and other community members in New Zealand. She argues that this is a more effective way than regulation to addressing problems in the community, as it leads all parties to a space where they can respect each other. The cohesion and inclusivity demonstrated through community engagement in the two case studies presented in this chapter provide a positive finale to the book.


Notes

1Aotearoa is the Māori name for New Zealand. Aotearoa/New Zealand is used in the first instance in the book. For ease of reading, only New Zealand is referred to thereafter, with the exception of instances where it is contextually more appropriate to refer to Aotearoa. 

2In other occupations there is a mandatory stand down period of two weeks to access unemployment benefits if a person voluntarily leaves paid employment or is dismissed for misconduct.
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